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Public Service Process Re-engineering: From “Seamless Government” to “Grid
Management”  ««eeeeeeeeessennnnnniititt e Qianwei Zhu 1
Abstract  How to break the border of departments hierarchy levels government
functions and to provide a kind of public demand-oriented meticulous personalized
public service is a problem public administration theorists and practitioners have been
trying to solve. Based on the case of Zhoushan city of Zhejiang province this paper
discusses the breakthrough of the grid management against seamless government and
analyzes the public service process re-engineering in China.

Key Words Seamless Government; Grid Management; Process Re-engineering
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Politics of Urban Development — «««sssseeeeeeemmmmiinnniiii Lin Ye 22

The Involvement of Economic Actors in Urban Strategies in Europe
................................................................................. Christian Lefevre 25
Abstract In the last decade several European cities have experienced the involvement of
private economic actors in the making of their strategies of development in order to address
the territorial competition in the globalization process. This paper attempts to unravel the
reality of this involvement and to understand the reasons of this participation in an exercise
and a policy which have always been under the monopoly of public authorities. Drawing
from the literature and from empirical studies of the cities of London Madrid and Turin
the paper shows that the involvement of economic actors in urban strategies varies greatly
from one city to the other. It also shows that this involvement depends on local factors such
as the relationships between economic and political players the active role of political

executives in the mobilization of firms but also on the importance of the “global city”
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