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Development and Testing of Assessment Scale on Social Management
Performance of Chinese Local Governments

Fan Bonai / Duan Zhong—xian / Zhang Bin

Abstract: According to the theory and method of scale development, an
assessment scale system of social management performance of local governments in
China is preliminarily developed based on documentary survey, expert Interview,
masses discussion, open questionnaire survey. Seventy items from some seven aspects
—coordinating social relations, regulating social behaviors ,solving social problems,
relieving social conflicts, promoting social justice, replying to social risks,
maintaining social stability are taken into consideration. Through the analysis of
membership degree, correlation, and discernment,30 items are selected to establish
the final assessment scale of social management performance of local governments in
China. Testing on 1300 citizens in Zhou Shan city of Zhe Jiang province has resulted
in outcomes that the scale we developed has good reliability,validity and strong
operability and it is qualified as an effective measuring tool to assess social
management performance of local governments in China.

Key Words: social management,governmental social management,social
management performance,scale development, scale testing
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